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The FULL Papers (in pdf format) will be postedatghe Conference
Website_about 6 monthafter the Conference is over. It will be
searchable byGoogle-Scholarand other search engines. Therefore,
if you do NOT want your Full Paper to be poste@agk let Prof. Sam
HO know soonest possible.

A great thinker was asked: “What isthe meaning of Life?"
Hereplied: “Life hasno meaning,
LIFE isan OPPORTUNITY to create MEANING ...”

SOl [CHelll@1-ICCBTHS & 22-ICIT Jela3igle]

OPPORTUNITY to create Meaning!
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1-ICCBTHS & 22-1C1

2-4 Apr 2018at the Beljing I nstitute of Technology, Zhuhai Campus, CHINA

Hosted by the Honors College,BITZH (www.hk5sa.com/icit)

PREFACE

Welcome to the 1-ICCBTHS & 22-ICIT organised by tH€BITZH andAPBEST Academy The
history of the past ICIT is summarized in the faling table:-

ICIT | Year |Host (on Easter Mon.-Wed. [Hosting |Theme Papers|Dele- |Coun
every year sincé996 Country gates |-tries
1 1996 | Leicester Business School, DgEngland, |Inaugural 45 80 10
Montfort Uni. UK
2 1997 | Luton Business School, LutonEngland, |Business Excellence 75 10( 1p
University UK
3 1998 | School of Business, HK BaptigiKSAR, |ISO 9000 & TQM 104 160 18
University China
4 1999 | School of Business, HK BaptisgiKSAR, |TQM & Innovation 130 180 20
University China
5 2000 | Productivity Quality ResearchSingapore |Action 2000: Imperativel 119 160 26
Centre, NUS for Change
6 2001 | Paisley Business School, UnijS¢otland, |Integrated Managemen 95 150 21
Paisley UK
7 2002 | Centre for Mangt. Quality Australia | Change Management 160 250 P9
Research, RMIT
8 2003 | National Quality Institute, Canada Business Excellence 84 150 P4
Montreal
9 2004 | Foundation for TQM Promotigihailand | TQM Best Practices 80 280 20
10 | 2005 | Shanghai Academy of QualityShanghai, | TQM & 6-sigma for 140 300 26
Management China Competitiveness
11 | 2006 | AA & Hang Seng School of |[HKSAR |TQM & Corporate 85 150 22
Commerce Governance
12 | 2007 | AAand NCUT & CSQ RoC Going for Gold 69 120 7 1
13 | 2008 | AA and SIRIM, MPC & UiTM | Malaysia | Innovatiooif 77 220 25
Competitiveness
14 | 2010 | AA and University of Scranton USA Lean Managem 55 80 20
15 | 2011 | AA and UNITEN, SIRIM, Malaysia | Sustainable Devlopment 98 160 21
MPC, UiTM, CIOB(M) through Innovation
16 | 2012 | AA & Linnaeus University Sweden ISO, TQM, Medli 44 60 15
Tourism & Safety
17 | 2013 | AA & U. Technology Sydney, |[Australia |Innovation for Sustainabili{f 37 50 13
Australia & Org. Development
18 | 2014 | APBEST Academy & UiTM- [Malaysia |Enhancing Growt through| 57 150 17
Sarawak, Malaysia the Best Practices in QM
19 | 2015 | APBEST Academy & Kenya |Kenya TQM for National Dev. — 34 100 14
Institute of Management the African way
20 | 2016 | APBEST Academy & U. of |Oman TQM for Lean Production| 32 100 15
Buraimi & Sustainable O.D.
21 2017 |APBEST Academy & SolB, BeijingChina ISO & TQM for OBOR'’s 37 100 11
Normal U ~ ZH Campus Sustainable Development
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Dear 1-ICCBTHS & 22-ICIT Delegates,

This is the joint effort between the Honors Colle@dT and ICIT to co-organize this parallel
conference which will bring the concept of TQM imganisation standardization enhancement
together with the global trend of dynamic interactbetween culture, business and technology in the
age of digitialisation and artificial intelligenc&he aim of thel-ICCBTHS is for the innovation of
holistic sustainability, a concept endorsed by theited Nation Global Compact andRIME
(Principles for Responsible Management Educatidime overall discussion will be placed in the
context of the One Belt One RoadEOR) Initiative.

For thel-ICCBTHS, the specific objectives are:

To establish the vision, mission and value of holisustainability through a range of
interactive study between culture, business antini@ogy. The cultural context and
dimension with close interrelationship with tecltogital innovation are essential for
effective and responsible business management awelapment, the core values
identified for sustainability. Consequently, traoihal concept ofcorporate social
responsibilityis being reinterpreted and expanded to includesagration of cultural
diversity and technological advancement. Withlgheching of OBOR, a much broader
and richer scope of discussion will be providedtfue consideration of this fundamental
issue of how cultural values, business developraadttechnological innovation may
interact to secure &olistic sustainablduture of tomorrow.

For the22-ICIT, it will focus on how best practices in ISO porifobf standards and TQM
will affect quality trends in the new economy. TQivbvides an overall concept that fosters
continuous improvement in an organisation. The btgective of the conference is thus:
To provide a forum for the identification of confmmary development in théneories
and practices of TQM & Cultural Developmernd for the sharing of experience of the
OBOR countries in Asia & Europe.
The number of ISO certified companies has seeneaghenal rise. The importance of the
ISO series of standards, and its close relationstilp TQM give rise to the second objective:
To establish thempact of ISO Standardsmplementation on TQM towards enhancing
Growth and Productivity in the developing OBOR oasi.

The Conference gives us the opportunity to bersdfifirst hand from the expertise and
experience of eminent speakers who are senior gxeswf many leading edge organizations
and distinguished academics contributing to thearsh and development of ISO and TQM.
The 1-ICCBTHS & 22-ICIT is represented by delegdtesn 8 countries The statistics of
the number of papers presented is shown in thewolg table.

Territory No. of Territory No. of
Papers Papers
China - Mainlang 11 Spain 2
HKSAR (China) 9 Malaysia 2
Australia 3 UK 2
Kenya 2 Singapore 1
New Zealand 2 TOTAL: from 8 Countries =» 34

1-ICCBTHS & 22-ICIT/2-4.4.2018/Zhuhai/Contentsfi3




The 34 papersof the 1-ICCBTHS & 22-ICIT have been organized ading to different
areas of activities in the development of OBORartipular. They are as follows:-

Sub-theme #Topic

No. of Papers

Opening Address

Holistic Sustainability for Culture, Business & Tewlogy in OBOR

ISO, TQM & 5-S for OBOR'’s Cultural Development

Culture Values (ethical, legal, social & politicédy Business Dev. in OBOR

Technological Innovation Impact on Cultural ValueOBOR

Sustainable Economic Development in the OBOR

OO WNIFIO

Best Practice Benchmarking (BPB)

INEGHSGITIGSHGIN

Total =»

We are privileged to have the followir8 prominent keynote speakerspnsisting of4
Distinguished Keynote Speake& 14 Keynote Paperpresenting their expertise opinions on
specific issues of ISO and TQM:

Australia

Prof. John Hamilton(Chair Professor and Head of Management & Govermadames Cook U, Cairns)

China

Prof. Edmund Kwok(Founder President, Honors College, BITZH*)
SEEEZH% (Director, Centre for Management Research, SYSanGehou)
“ZHHBAZ % (Dean, Design & Art College, BITZH)

H %% (Dean, College of Business, BITZH)

TSREHFZ (Dean, I.T. College, BITZH)

Prof. Leslie Chan(Vice Dean, Honors College, BITZH )

China-
HKSAR

Prof. Sam Ho(Founder Chair — APBEST Academy, ICIT & I5SO; Digbf.-SYSU.; Speaker-Oxford &)
Prof Yam Yeung(Deputy Dean, Faculty of Engineering, CUHK)

Dr. Darwin Chen(President, UNESCO-HK)

Dr. Catherine Char{Founder Chair, QFD-HK)

Malaysia

Y. Bhg. Dato' Seri Prof. Mashkuri bin YaacqRetired-VC, UNITEN})
Prof. Mohd Zamri bin Yusoff(DVC, UNITEN)

NZ

Prof. Pavel CasktgDept. of Mgt., Marketing & Entrepreneurship, U.@&nterbury)

Spain

Dr. Palmira Lopez-Fresn¢VP, Spanish Quality Association & Spanish Quahityard Chief Examiner)
Dr. Fernando Fernandez Gonzal@tero-surgeon & Ex-Head, Hospital Central de Asig)i

UK

Prof. Andrew Leung, SBS, FRSEXx-Director-General, London of the Hong Kong SA®/&nment}
Dr. Michael Tai (Lecturer & Research Associate, Dept. of Enginaggridambridge University)

# 1-ICCBTHS & 22-ICIT Conference Co-chairs

* Distinguished Keynote Speakers

We would also like to thank the Technical Committeembers who have helped us so readily to
review the abstracts and/or edit some of the papéfs are indebted to the editors of Bwgporting
Journals who come to this conference because they truse thee good quality papers for their
journal publications. Last but not the least, weauldalso like to thank all our presenters and deieg)
contributing to the successful experience of th€eCBTHS & 22-ICIT. A sincere welcome to you all

and we wish you an enjoyable and fruitful sharirgegience in the fascinating ci

Co-Chairs, 1-ICCBTHS & 22-ICIT:-

uhai !

Prof. Edmund S.T. KWOK
- PhD, UC Berkeley

Prof. Sam K.M. HO
- Founder Chair, ICIT, HK5SA,

- Dean of Honors College,

BITZH

Chief Academic Advisor,
BITZH

Ex-Dean of Faculty of Art,
Chinese University of HK
Hon. Fellow, Robinson

College, Cambridge U., UK

I5SO, & APBEST Academy
Ex-APO Oshikawa Fellow

ADB Quality Expert, SIRIM
Ex-Research Fellow diSat
Cambridge U. Bus. School

Speaker o5S at Oxford U.,
Dist. Professor in Business
Excellence at SYSU, China
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