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ABSTRACT

Asfrom UN, all Maritime Sk Road countriesis getting old, inducing more dependent frail old adults with
more intensive long term care (LTC) need.

The purpose of the study was to explore the quality management and quality assurance mechanisms in
residential care in two oldest member countriesin different economic conditions, Italy and China. Italy is
an economically developed country, in which one in five person is aged 65 or above, while China is a
developing nation with the largest number of old population in the world.

This paper firstly reviewed aging trajectory in an economic context, and financing of LTC, epically
ingtitutional care in two countries. Secondly, a comparative perspective was recruited to discuss quality
assurance in Italy and China on system, organization, professionals and users. This approach focused on
aspects of 1) legidation, 2) inspection, 3) certification and accreditation, 4) national standards and
guidelines on systemlevel. On organizational level, it included 1) quality management systems and audits,
2) performance indicators. Comparison on professional profiles, improvement structures, and professional
accreditation and registration were further made on professional level (staff level), as well as admission
evaluation and service agreement on user level. Finally, policy value and tools preference in LTC service
governance were also discussed.
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