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1.1 Greetings from Kuching , Sarawak, Malaysia
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1.2 Greetings from Kuching , Sarawak, Malaysia



ICIT + Prof. Jamil Hamali 6-8/2/2025 hosted by the GCC, Paper # 1-1DK

2.1 Global Economy arise from Covid -19
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2.2 The Economic Cost of Lockdowns
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2.3 The Malaysian Economy contracted by 17.1%
year-on-year in 2Q/2020 — The steepest amount since the 

aftermath of the Asian Financial Crisis in 1998
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3.1 Can the UN -SDG help ?
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3.2 The pandemic led to governments providing an 
unprecedented amount of stimulus

and was also a factor in the 2021–2022 global energy crisis and
2022–2023 food crises
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The Right Honourable The Right Honourable The Right Honourable The Right Honourable 

Premier of SarawakPremier of SarawakPremier of SarawakPremier of Sarawak

4.1 Post-Covid Development Strategy
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4.2 Sarawak’s Post-Covid Development Strategy 2030
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5.1 Digital Economy
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5.2 Digital Initiatives
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6.1 Think QUALITY
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6.2 Do QUALITY
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•5S HOUSEKEEPING

•QUALITY CONTROL CIRCLES

•EXCELLENCE COUNTER/FRONT LINE 

SERVICES

•ISO 9000 CERTIFICATION

•BENCHMARKING

•INNOVATION & CONTINUOUS IMPROVEMENT

•PERFORMANCE MEASUREMENT

•QUALITY AWARDS

6.3 Quality 
Initiatives
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6.4 Manage QUALITY
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6.5 Measure QUALITY
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Measurement of Services:
1. Inputs 

2. Outputs

3. Outcomes

*Resources used
*cost incurred
*capital employed

*Service actually delivered
*activity performed

Benefits obtained by users/
customers of services

Areas to be measured:
1. Economy
2. Efficiency
3. Effectiveness
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6.6 Government-led 
Initiatives
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1. Comprehensive Plan (PCDS 2030)

2. Digital Economy

3. Quality Initiatives 

(Faster,Better,Cheaper)

6.7 Time for a NEW Strategy
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6.8 Set for High -Income State by 2030
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6.9 Case Example
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THANK YOU THANK YOU THANK YOU THANK YOU 

FOR LISTENINGFOR LISTENINGFOR LISTENINGFOR LISTENING
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? ? ? - -   

Thanks for 
completing your

Feedback Form !


