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	Asia Pacific Business Excellence STandard Academy 亞太卓越企業標準協會
A non-profit organization registered under the HKSAR Company Ordinance

14-N, Century Centre, 33 Ngau Pui Wan St., Fotan, NT, Hong Kong.
Tel﹕+852-9128-9204  Fax﹕+852-3005-4820  www.apbest.org  admin@apbest.org
Founder: Prof. Sam Ho何廣明教授, FIQA, EQAA, HK5SA, Speaker-Oxford U., Dist. Prof., ZSU.


“2012/13 APBEST Award” Application Form
Please return the completed form in English (+ soft copy, see 12.5) by 30 Jun 2012 together with your application fee (see Section 9 below) to the address above.

The softcopy of this form can be downloaded from www.apbest.org
1. 
Name of Organization:  


2. 
Business Address: 




3.
Year commences business: 

4.
Name of Top Executive:





Position: 


Tel: 


Fax: 

E-mail: 
5. 
Name of Contact Person: 



 
Position: 






 
Tel:
 

Mob:  

Fax: 

E-mail: 
6. 
Description of Business (Please describe in less than 200 words)

Background:

Strategy:


Brands:


Latest Annual Turnover:
US$  

Major Investment:
Building & Equipment –  
US$


Renovation –  


US$


Consultancy & Training –  
US$  


Donation –  


US$

7. 
Number of employees in Asia Pacific countries in the last 3 years
	Year
	HKSAR
	China
	?
	?
	Total

	2009
	
	
	
	
	

	2010
	
	
	
	
	

	2011
	
	
	
	
	


8. 
Achievements

	Year
	Award Title
	Class of Award
	Awarded by

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


9.
Choice of Criteria  (Please ‘X’ the appropriate Box, only ONE choice allowed for one organization)

	BEST Criteria (
	EQA
	MBNQA
	JDP
	Application

Fee *

	APBEST 
	
	
	
	

	Large (> 200 employees)
	
	
	
	US$9,000

	SME (<= 200 employees)
	
	
	
	US$7,000


*
Covering the International Examination Fee + 12-seat Table at the APEBST Award Dinner.  Please write a cheque for the above amount payable to “Asia Pacific Business Excellence Standard Academy Ltd.” 



*  Please instruct your bank to pay all transfer charges from your account.

10.
Choice of Business Sector  (Please make up to TWO choices from C-1 to C-18)

1st Choice: ________
2nd Choice: _________

According to the EQA, BNQA or JPD Criteria *
	C-1
	BEST Manufacturing in A-P 
	C-7
	BEST Logistics in A-P
	C-13
	BEST IT Industry in A-P

	C-2
	BEST Construction in A-P
	C-8
	BEST Retail in A-P
	C-14
	BEST Education Services in A-P

	C-3
	BEST Property Dev. in A-P
	C-9
	BEST Restaurant in A-P
	C-15
	BEST Social Services in A-P 

	C-4
	BEST Property Mgt. in A-P
	C-10
	BEST Hotel in A-P
	C-16
	BEST Healthcare in A-P

	C-5
	BEST Banking in A-P
	C-11
	BEST Tourism in A-P
	C-17
	BEST Service Industry in A-P

	C-6
	BEST Finance in A-P
	C-12
	BEST Telecom in A-P
	C-18
	BEST Utilities in A-P


*  The highest mark corporation will also be awarded “APBEST Grand Award ”.
11.
Choice of Individual Award  (for Large Enterprises only)
1st Choice: _______
Name: _______________________
Position: ____________
Tel: _____________

2nd Choice: ______ 
Name: _______________________
Position: ____________
Tel: _____________

According to the EQA Criteria
	I-1
	APBEST Leader
	I-4
	APBEST Partnership Driver
	I-7
	APBEST Customer Service Driver

	I-2
	APBEST Strategist
	I-5
	APBEST Operation Driver
	I-8
	APBEST Social Responsibility Driver

	I-3
	APBEST HR Developer 
	I-6
	APBEST HR Driver
	I-9
	APBEST KPI Achiever


12.
Submission Document
12.1 
Please summarize how your organization addresses the Criteria of the Quality Award of your choice.  It can be in accordance to any one of the three, or a combination of your choice (see Para. 3 in the Application Procedure for details). 

12.2 
Please identify the “Areas for Improvement (AfI)” in your organization according to the criteria of your choice.  

12.3
Word Limit:  Around 6-8 pages for each criterion, plus around 2 pages for overall AfI at the end.  Diagrams, Photos, and Graphs are highly encouraged.
12.4
Format:  typed on standard A4-size paper

· single-lined spacing

· font size of 11 points

· presented in decimal numbering format (i.e., 1,  1.1,  1.1.1,  etc.)

· start on a new page when addressing different criteria


NOTE: Document Assessment rely heavily upon the contents supplied in the above submission.

12.5 Document Submission:

Please email your Submission Document + this duly completed Form (both in MS Word Format) to: admin@apbest.org by 30 Jun 2012.   NO Hardcopy is required.  Applicants will be notified of the Assessment Result in about 1 month’s time.
13.
CONFIDENTIALITY

13.1
All information and documents supplied by Applicants during the screening stages are kept confidential by the APBEST Academy and will be used only for the judging of the Award.  
13.2
In the event that an applicant wins the Award, the Enterprise will agree to release the Submission Document and presentation PPT at the experience sharing dinner and for the reference of future AA Contestors.  The information to be released can be revised by the Award recipient within one month after the announcement of the Award, according to the format set out by the APBEST Academy.
13.3
All Examiners are required to declare in advance to the Award Secretariat any cases or situations which may create any apparent or potential conflict of interest. The Examiner in question would be barred from examining the materials submitted by the applicant involved right from the beginning.

AFFIRMATION by the Top Executive stated in 4. above

We declare that all information given above is accurate to the best of our knowledge and are abided by the CONFIDENTIALITY Clauses in 13. above.


__________________________



__________________



Signature (with company stamp) 


Date
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